
 

 

227 Clendenning Road, Suite 300, Houma, LA 70363 | P.O. Box 1520, Houma, LA 70361 

andreolivier@olivierbiodefense.com Tel: 985.209.8067 

www.olivierbiodefense.com 

 

Sentry Unit UV Bulb 

Replacement Procedure 

Document No.: OB-03 

Revision Status: 0 

Date of Issue: 11/16/2020 

 

UV Light Replacement Procedure 
for the Synexis Sentry DHP Unit 

 

 

 

 

 

DOCUMENT No. OB-03 

REVISION No. 0 

 

Revision# 
Description 

of 
Revisions 

Authored/Revised 
By 

Date of Issue 

0 Initial Issue Jonathan Chauvin 11/16/2020 

                   

    

    

    

    

    

 

 

mailto:andreolivier@olivierbiodefense.com


 

 

227 Clendenning Road, Suite 300, Houma, LA 70363 | P.O. Box 1520, Houma, LA 70361 

andreolivier@olivierbiodefense.com Tel: 985.209.8067 

www.olivierbiodefense.com 

 

Scope 

This procedure details the process of replacing the UV lights in 

the Synexis Sentry units. 

 

Tools Needed 

Phillips head screwdriver 
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Steps 

1. Turn the switch off and unplug the device. 

 

2. Rotate the access plate latch 90 degrees 

counterclockwise.  Then grasp the handle near the top of 

the front panel and pull it outward from the unit. 
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3. Remove the Sail and put it in a safe place, then remove 

the two Phillips head screws circled in red in the photo 

below, and remove the mounting plate. 
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4. Remove the old UV bulb by pulling it straight out. 
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5. To install the new bulb, make sure the writing on the 

end of the bulb faces up and insert it into the housing. 

Do not force the bulb in. 
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6. At this time, you can plug the unit in, close the side 

door, and turn it on to ensure the new bulbs are 

working. Then turn the unit off and unplug it again. 

 

7. If the new bulbs do not turn on, please contact Olivier 

Biodefense at Opperations@olivierbiodefense.com 

 

8. Reinstall the mounting plate. You may need to place the 

unit on its side to align the bulbs with the holes in the 

mounting plate. Be sure the unit is unplugged before 

placing it on its side. 

 

9. Reinstall the two Phillips head screws in the mounting 

plate. 

 

10. Reinstall the Sail, close and latch the side door and 

return the unit to service. 
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